EMILY GRESBRINK
983 4th St E · St. Paul, MN 55106 · (507) 884-9351 · emily.gresbrink@mnsu.edu 
TEACHING APPOINTMENTS 
   MINNESOTA STATE UNIVERSITY, MANKATO, Mankato, MN                                    August 2024 to Present
   Assistant Professor of Technical Communication, Tenure-Track
   Departments of Integrated Engineering, Computer Science, and English

   MINNESOTA STATE COLLEGES AND UNIVERSITIES, Minnesota                             January 2024 to Present
   Adjunct Instructor of Technical Communication, Metropolitan State University (2024)
   Adjunct Professor of Technical Communication, Metropolitan State University (2025) 
   Adjunct Professor, Composition & English, Dakota County Technical College (2025) 

   UNIVERSITY OF MINNESOTA, Minneapolis, MN                                                       August 2019 to May 2024
   Graduate Instructor of Record, Department of Writing Studies (2019-2024)
   Teaching Assistant, Humphrey School of Public Affairs (2020-2023) 

EDUCATION
UNIVERSITY OF MINNESOTA, Minneapolis, MN                                                         
Department of Writing Studies, College of Liberal Arts 
Doctor of Philosophy: Rhetoric, Scientific and Technical Communication                                           July 2024
  Committee: Molly Kessler (Chair), Atilla Hallsby, Derek Sparby (Illinois State University), Debra DeBruin, 
                  Lee-Ann Kastman Breuch
Graduate Minor: Bioethics
Dissertation: Investigating Graduate Student Responses to University of Minnesota 
COVID-19 Digital Risk & Crisis Communications

Department of Writing Studies, College of Liberal Arts
Master of Science, Scientific and Technical Communication                                                                 May 2019
          Advisor: Ann Hill Duin
          Graduate Minor: Health Informatics
          Capstone Project: Exploring the Nexus of Telemedicine and Written Mobile Communications

Department of Writing Studies, College of Liberal Arts
Postbaccalaureate Certificate, Technical Communication                                                                        May 2018

HENNEPIN TECHNICAL COLLEGE, Brooklyn Park, MN	                                              
Department of Nursing
Vocational Certificate, Health Unit Coordinator                     					            May 2014

UNIVERSITY OF WISCONSIN – EAU CLAIRE, Eau Claire, WI	                                              
Department of Communication and Journalism, College of Liberal Arts
Bachelor of Arts, Print Journalism, Cum Laude                     					            May 2013
          Advisor: Jan Larson
          Undergraduate Minor: English Literature
          Senior Research Project: The Impact of Domestic Immersion Reporting Experiences 
		on Journalism Students


COURSE HISTORY 
MINNESOTA STATE UNIVERSITY MANKATO, Mankato, MN 		                   August 2024 - Present
         ENG 271W: Technical Communication (Online Asynchronous)* 
         ENG 475/575: Technical and Professional Editing (Online Synchronous)
         ENG 677: Independent Study (Online and In-Person Synchronous) 
         ENGR 276: Technical Communication for Integrated Engineering (Online Synchronous and Asynchronous) * 
         ENGR 277: Research Writing for Integrated Engineering (Online Asynchronous)*
         ENGR 411W, 412W Professionalism (In-person, Hybrid)***
         ENGR 492: Twin Cities Engineering Seminar (In-Person, Hybrid) ***
         CS 391W, 392W, 491W, 492W Computer Science Project (In-Person)***
         CS 495: Computer Science Seminar (In-Person) *
         
         
UNIVERSITY OF MINNESOTA, Minneapolis, MN                                                        August 2019 – May 2024
         WRIT 1301: University Writing (In-Person, Online Asynchronous)* 
         WRIT 3029: Business and Professional Communication (Online Asynchronous)*
         WRIT 3405: Humanistic Health Communication (In-Person)**
         WRIT 3562: Technical and Professional Communication (In-Person, Hybrid, Online Asynchronous)*
         PA 5080: Masters of Public Affairs Capstone Prep (Online Asynchronous) **

DAKOTA COUNTY TECHNICAL COLLEGE, Rosemount, MN			            June 2025-Present
	ENG 1101: Composition I (Online Asynchronous)*

METRO STATE UNIVERSITY, Saint Paul, MN					       January 2024-Present
         TCID 374/674: Structured Authoring (Online Asynchronous)* 

UNIVERSITY OF WISCONSIN – EAU CLAIRE, Eau Claire, WI  		    January 2012 - December 2012
         COMM 1101: Intro to Mass Communications (In-Person)** 	

(* = developed curriculum and taught course; ** = assisted in curriculum development and instruction; 
     *** = team taught with faculty from computer science, mechanical engineering, and software engineering) 


PROFESSIONAL & INDUSTRY EXPERIENCE
THE TORO COMPANY, Bloomington, MN                                                                     May 2022 – August 2024
   Technical Publications Writer, Commercial Division (2022-2024)                                    October 2025 – Present
Technical Publications Contractor, Sitework Division (2025-present)
											 
   SELF-EMPLOYED, United States                          					         May 2019 – Present
Freelance Technical Writer, Technical Writing Consultant

VIRTUWELL BY HEALTHPARTNERS, Saint Paul, MN                          		 June 2017 – August 2019
Senior Administrative Assistant

MAYO CLINIC, Rochester, MN                          		 			  March 2015 – May 2017
Health Unit Coordinator

BLUESTONE PHYSICIAN SERVICES, Stillwater, MN                          		June 2014 – January 2015
Team Coordinator


PUBLICATIONS
Refereed Journal Articles 
Banville, M., Kalodner-Martin, E., Jordan, R., Gresbrink, E. (2026). Towards a Critical 
Transparency in Computers and Composition. Computers and Composition. 
Banville, M., Das, M., Davis, K., Dsouza, E., Durazzi, A., Gresbrink, E., Kalodner-Martin, E., and 
Stambler, D. (2021). Identity, Agency and Precarity: Considerations of Graduate Students in Technical Communication. Programmatic Perspectives, 12(2), Fall 2021. 
· Authors contributed equally and are listed in alphabetical order
Manuscripts
	Graves, H., Graves, R. Gresbrink. E. (Forthcoming). A Concise Guide to Technical Communication. 3rd 
Ed. Broadview Press. 
	Graves, H., Graves, R., Gresbrink, E. (Forthcoming) A Strategic Guide to Technical Communication.  3rd 
Ed. (U.S. and Canadian Editions). Broadview Press.  
Book Chapters & Edited Collections
Gresbrink, E, and Clark, E. (Forthcoming). We Keep Us Safe: Social Media and Risk Communication 
Centering Relationships, Urgency, and Action. The Routledge Handbook of Social Media 
and Technical and Professional Communication, Eds. Elena Kalodner Martin, Michael Trice, 
Jordan Frith. Routledge. 
Gresbrink, E. (Submitted). Time Banking. An Encyclopedia of Radical Helping, Vol. II. Eds. Erin Segal, 
Julie Cho, Chris Off. Thick Press. 
Banville, M., Gresbrink, E., Kalodner-Martin, E., Jordan, R. (Submitted). The “Ideal” Job to Failure 
Pipeline: An Analysis of Job-Seeking Resources. 
Gresbrink, E., and Jordan, R. (2025). #BisexualBliss in the Regency Era: A Collaborative Critical 
Queer Feminist Autoethnography of Bridgerton Memes. In Rhetoric Review Symposium 
on Bisexual Digital Rhetorics (BiDigjRhets), Cindy Tekobbe and Derek Sparby, Eds. 
Gresbrink, E. (2025). Just Be Okay: A Reflection on Pandemic Parenting, Burnout, and Healing. 
In Parenting While PhDing, Morton-Aiken, J., and Hoermann-Eillot, J., Eds. 
Kastman Breuch, L., Duin, A.H., & Gresbrink, E. (2022). Real-World User Experience: Engaging
Students and Industry Professionals through a Mentor Program. In UX as Innovative 
Academic Practice, Cargile-Cook, K., & Crane, K., Eds.). Foundations and Innovations 
in Technical and Professional Communication Series, WAC Clearinghouse.
Book Reviews 
	Gresbrink, E. (2026). (Submitted). Book Review: Collaborations and Partnerships in User 
Experience edited by Robinson, J., and Weber, R., 2025. Technical Communication and 
Social Justice. 
Gresbrink, E. (2025). Book Review: Voice and Tone Strategy: Connecting with People 
through Content by Caldwell, J., 2020.  Communication Design Quarterly. 
Peer Reviewed Proceedings
Das, M., & Gresbrink, E. (Submitted). Teaching Style Guides as Content Strategy Across Disciplines: An Experience Report from Technical Communication and Engineering Classrooms. The 44th ACM International Conference on Design of Communication. St. Paul, MN. 
Croffie, M., Gresbrink, E., Bates, R. (2025). Designing IDEA Interventions in Project-Based STEM 
Curriculum. The 43rd ACM International Conference on Design of Communication, Lubbock, TX. 
Banville, M., Gresbrink, E., Kalodner-Martin, E. (2025). Politics of Compliance: Redefining 
Perceived Agency in Wellness. Proceedings of the Annual Computers & Writing Conference, 
2025, Athens, GA.
Banville, M., Gray, K., Gresbrink, E., Kalodner-Martin, E, Listhartke, H., Jordan., R.,
(2023). Imagining a Social Justice Technical Communication “Dream” Course. 
IEEE ProComm, Ithaca, NY. 
· Authors contributed equally and are listed in alphabetical order.
Gresbrink, E. (2021). Stay Healthy, Safe, and Well: Investigating Effective Communication
Design in COVID-19 Emails and Messaging. The 39th ACM International Conference 
on Design of Communication. 
Duin, A. H., Breuch, L. A. K., & Gresbrink, E. (2019). Interdisciplinary Partners: Results of a Pilot
Mentor Program. In Proceedings for 2019 CPTSC Annual Conference.
Research Projects
Gresbrink, E. (2024). A Humanist Approach to Digital Risk Communication: Investigating Graduate 
Student Responses to COVID-19 E-Mails (Doctoral dissertation, University of Minnesota).
Gresbrink, E. (2019). Exploring the Nexus of Telemedicine and Written Mobile
Communications. University of Minnesota Digital Conservancy
Specialty, Trade, and Professional Publications 
Doherty, S. (2026). ACM SIGDOC Structured Authoring Committee Resources. QuickStart: DITACraft 
Extension. Gresbrink, E., ed, https://acm-sigdoc-structured.org/ 
Doherty, S. (2025). ACM SIGDOC Structured Authoring Committee Resources. XMLMind Editor 
Quickstart: How do I create DITA content in the XMLMind Editor? Gresbrink, E., ed., https://acm-sigdoc-structured.org/ 



PRESENTATIONS 
National and International
· “Risky Click: The Rhetorical Closeting of Queer Desire.” With Rachael Jordan and Zoe Wendler. National Council of Teachers of English, Cleveland, OH: March 2026 
· “Engineering Ethics and Entrepreneurial Mindset: A Forum for Fierce Debate.” With Dr. Robert (Rob) Sleezer. Keen National Conference 2026, Oklahoma City, OK: January 2026. 
· “Systematic Revisions of an Engineering Technical Communication “Micro-Curriculum.”  Council for Programs in Technical and Scientific Communication, Lubbock, TX. October 2025.
· “ACM Resources for Teaching Structured Authoring.” With Ashley Hardin, Manushri Pandaya, Chenxing Xie, Rebekka Andersen, and Carlos Evia. Association of Computing Machinery’s Special Interest Group on the Design of Communication (ACM-SIGDOC), Lubbock, TX: October 2025. 
· “Politics of Compliance: Redefining Perceived Agency in Wellness”  With Morgan Banville and Elena Kalodner-Martin. Computers and Writing, Athens, GA (Remote): May 2025.  
· “The Darwin (Typing) Mixtape: Remixing Structured Authoring with Generative Artificial Intelligence. Conference on College Composition and Communication.” National Council of Teachers of English, Baltimore, MD: April 2025.
· Queer Caucus Panel. Conference on College Composition and Communication. National Council of Teachers of English, Baltimore, MD: April 2025.
· “Fostering Collaboration(s): A Seven-Year Reflection on the Current State of the CPTSC Graduate Student Committee.” With Dorcas Anabire and Rachael Jordan. Council for Programs in Technical and Scientific Communication, Menomonie, WI. October 2024.
·  “What’s Happening Over (T)Here? First-Hand Accounts of Collaboration and Connections Between Technical Communication Industry and Academia.” With Scott Parkhurst. Association of Teachers of Technical Writing, Virtual, June 2024. 
· “Using Roleplay to Explore Neurodivergence in the Professional Writing Classroom.” With Mikayla Davis and Keira Hambrick. Conference on College Composition and  Communication. National Council of Teachers of English, Spokane, WA: April 2024.
· “Exploring a Relationship and Use Case for DITA and AI.” CIDM ConVEX, Minneapolis, MN: April 2024.  
· “Surveilling, Exploring, Exploiting, and Analyzing: ChatGPT in the Professional Writing Classroom.” With Morgan Banville, Sushil Oswal, and Hannah Ringler. Association of Business Communication. Denver, CO; Virtual Conference. October 2023.  
· “A Collaborative Case Study Investigating Student Responses to COVID-19 Digital Risk & Crisis Communication.” Rhetoric of Health and Medicine Symposium. Minneapolis, MN, October 2023. Accepted for Presentation. 
· Nominated for the Barbara Heifferon Top Graduate Student Paper Award. 
· “Asserting Presence, Forging Connections, Building Recognition, and Creating Opportunities.”  With Ann Hill Duin, Isabel Pedersen, Lee-Ann Kastman Breuch, Stuart Deets, Jessica Remcheck, Asmita Ghimire, and Dan Card. Council for Programs in Technical and Scientific Communication, Charleston, SC. September 2023.
· “Imagining a Social Justice Technical Communication “Dream” Course.” With Morgan Banville, Rachael Jordan, Elena Kalodner-Martin, Kat Grey, and Heather Listhartke. IEEE ProComm, Ithaca, NY; Hybrid Presentation. July 16-21, 2023. 
· “Reimagining and Revising Crisis Communication through Collaborative Practice.” Association of Teachers of Technical Writing, Virtual, June 2023 
· “Medical Rhetoric Roundtable: Doing Hope in Health and Medicine – Action and Intervention.” With D. Mollie Stambler, Cathryn Molloy, Jamie White-Farnham, Bryna Siegel Finer, 
· Priyanka Ganguly, Tori Thompson Peters, Chenxing Xie, Cristina De-Leon Menjivar, and 
· Brian Harrel. Conference on College Composition and Communication. National Council 
· of Teachers of English, Chicago, IL, February 2023.
· “Navigating Complexities of the (Alt) Academic Job Market.” With Morgan Banville, Rachael Jordan, and Heather Listhartke. Council for Programs in Technical and Scientific Communication, Colorado Springs, CO. October 2022.
· “Identity, Agency and Precarity in TPC Graduate Student Experiences: Graduate Student Committee Listening Session.” With Morgan Banville, Meghalee Das, Katlynne Davis, Evelyn Dsouza, Elena Kalodner-Martin, and D. Mollie Stambler. CPTSC, Virtual. October 2021. 
· “Stay Healthy, Safe, and Well: Investigating Effective Communication Design in COVID-19 Emails and Messaging.” Association for Computing Machinery SIG on Design of Communication (ACM SIGDOC) Student Research Competition, Virtual. October 2021. 
· “Experimenting with Peer Mentoring: Models for Professional Development Among Staff and Administrators.” With Michelle Cohen, Beth Nastachowski and Paula Rawlins. Online Writing Centers Association Annual Conference, Virtual. October 2021. 
· “A Breath of Fresh Air: Pandemics, Archives, and Finding Meaning in Higher Ed’s Message.” Rhetoric of Health and Medicine Symposium. Virtual. October 2021. 
· “Rhetoric, Communication, and Coronavirus: Investigating How University Leaders Communicate about Emergent Crises.” Association of Business Communicators (ABC) Conference, Virtual. October 2020. 
· “Rhetoric, Communication, and Coronavirus: Investigating How University Leaders Communicate about Emergent Crises.” Council of Writing Program Administrators Conference. Reno, NV, July 2020. 
· Cancelled due to COVID-19.
· “Real-World User Experience: Engaging Students and Industry Professionals through a Mentor Program. Conference on College Composition and Communication. National Council 
· of Teachers of English, QRN, Milwaukee, WI, March 2020. 
· Cancelled due to COVID-19.
· “Real-World User Experience: Engaging Students and Industry Professionals through a Mentor 
· Program.” With Lee-Ann Kastman Breuch and Ann Hill Duin.  Council for Programs in Technical and Scientific Communication, West Chester, PA. October 2019. 
· “From Program to Practice: Connecting Graduate Program Outcomes, Alumni Perceptions, and Industry Expectations” With Lee-Ann Kastman Breuch, Ann Hill Duin, Jim Willenbring, and Jeremy Rosselot-Merritt. Council for Programs in Technical and Scientific Communication, Minneapolis, MN, October 2018. 
Regional and Local 
· “Preliminary Results from a Case Study Investigating Student Responses to University COVID-19 Digital Risk & Crisis Communications”. Parlor Presentation of Research. University of Minnesota, Department of Writing Studies. Virtual, February 2023.
· “Elevating Diverse Graduate Student Voices and Perspectives in Risk & Crisis Messaging.” University of Minnesota, Graduate Student Advisory Board, Diversity & Inclusion Presentation. Virtual, February 2023. 
· “Doing Crises Better Together: A Collaborative Case Study Investigating Student Responses to University COVID-19 Digital Risk Communications". Parlor Presentation of Research. University of Minnesota, Department of Writing Studies. Virtual, March 2023.  
· “Teaching Rhetoric and Play in an Online Gaming Environment.” With Mikayla Davis. 
· MnWE Conference. Virtual, October 2021. 
· “Rhetoric, Communication, and Coronavirus: Investigating How University Leaders Communicate about Emergent Crises.” Parlor Presentation of Research. University of Minnesota, Department of Writing Studies. Virtual, October 2020.
· “Phases of Engagement in First-Year Writing.” With Mikayla Davis. University of Minnesota LATIS RA End of Summer Rapid Talks. Virtual, August 2020. 
· “The Spotify Textbook: Using Podcasts as A Multimodal Text in A First-Year Writing Course.” MnWE Conference, 2020. Minneapolis, MN.
· Cancelled due to COVID-19.
· “The Impact of Domestic Immersion Reporting Experiences on Journalism Students.” Celebration of Excellence in Research and Creative Activity (CERCA), University of Wisconsin – Eau Claire, Eau Claire, WI, May 2013.
Guest Lectures
· Guest lecture. DITA 101. Metro State University, 2022, 2023. Presented to Dr. Victoria Sadler’s Technical Writing Course. 
· Guest lecture. Writing Effective Emails. University of Minnesota, 2021. Presented to Mikayla Davis’ Business and Professional Writing Course. 

PUBLIC MEDIA 
Press Appearances
· Podcast Interview, Around the Helix, hosted by Iron Range Engineering.  Released October 2025. 
· Podcast Interview, WAC Clearinghouse Emerging Voices Series, hosted by Zachary Muñoz. Forthcoming. 
· Podcast Interview, The Big Rhetorical Podcast, hosted by Charles Woods, “Live at 4Cs 2025.” Released April 2025. 
· Podcast Interview, The Big Rhetorical Podcast, hosted by Charles Woods, “Emily Gresbrink.”  Released September 25, 2023. 
· Podcast Interview, The Big Rhetorical Podcast, hosted by Charles Woods, “CPTSC Graduate Student Committee.” Released April 11, 2022. 
· From the episode description: “Episode 98 of The Big Rhetorical Podcast features an interview with members of the Council for Programs in Technical and Scientific Communication (CPTSC) Graduate Student Committee (GSC). We focus on their piece in Programmatic Perspectives: "Identity, Agency, and Precarity: Considerations of Graduate Students in Technical Communication." Featuring Morgan Banville, Katlynne Davis, Emily Gresbrink, Elena Kalodner-Martin, and Meghalee Das.”
WORKSHOPS 
· “Engineering Ethics and Entrepreneurial Mindset: A Forum for Fierce Debate.” With Robert (Rob) Sleezer. Hosted at the KEEN National Conference, Oklahoma City, OK. January 2026 (Forthcoming). 
· “Industry-Academia Resource Development: Structured Authoring.” With Rebekka Andersen and Carlos Evia. Hosted at the Council for Programs in Technical and Scientific Communication Conference (CPTSC), Lubbock, TX. October 2025.

AWARDS, GRANTS, AND HONORS
National and International 
· Council for Programs in Technical and Scientific Communication, Open Call for Research Grant. $2,000. (2025). 
· The Big Rhetorical Podcast Emerging Scholar Award. $100. (2024). 
· William Randolph Hearst Journalism Scholarship. $1,000.  (2012). For a demonstrated
· outstanding achievement in writing, photo, and broadcast or multimedia journalism.
· Mayo Clinic Foundation Scholarship. $10,000. (2009-2012). For children of Mayo Clinic employees demonstrating academic excellence based on GPA, and dedication to higher education.
Regional 
· Wisconsin Better Newspaper Association Competition. $1,000. (2011). Fourth Place, Feature Writing, Collegiate Division.

Institutional 
· Service & Leadership Award. $500. (2024). University of Minnesota. 
· Course Development Award. $1,000. (2024). Metropolitan State University. 
· Affiliates 21st Century Summer Research Fellowship in S&TC. $7,000. (2023). For research in scientific and technical communication in the rhetoric, scientific and technical communication program. Department of Writing Studies, University of Minnesota. 
· RSTC Teaching Excellence Award. $500. (2020) For demonstrated excellence as a graduate instructor in the rhetoric, scientific and technical communication program. Department of Writing Studies, University of Minnesota. 
· Center for Educational Innovation “Thank a Teacher” Recognition. (2019, 2020). For students at the University of Minnesota to formally recognize instructors who challenge and inspire them or impact their education.  Center for Educational Innovation, University of Minnesota. 
· RSTC Summer Fellowship. $7,000. (2020).  For first-year Ph.D. students at the University of Minnesota in the Writing Studies Department, to develop and foster scholarly work. Department of Writing Studies, University of Minnesota.
· Hobart Street Friends Scholarship. $500. (2012). Department of Communication & Journalism. 
· For exhibiting creativity and intellectual curiosity in writing and approaches to learning.
· Leslie D. Polk Scholarship. $500. (2012). For demonstrated service and leadership to the community, cultural interests, and demonstrated promise as a future community leader. Department of Communication & Journalism. 
· Grace M. Walsh Award. $500, $2,000. (2010, 2011). Awarded for demonstrated excellence and dedication to the UW-Eau Claire forensics team. University of Wisconsin – Eau Claire, Department of Communication & Journalism. 

SERVICE AND VOLUNTEERISM
Service to the Profession
· ATTW Graduate Student Organization, 2023 to 2024
· Co-Founder (with Dr. Rachael Jordan) 
· Bedford New Scholars Advisory Board, 2021
· CPTSC Graduate Student Committee, 2019 to 2024
· Mentoring and Scholarship Committee Co-Chair (with Dr. Allegra Smith), 2020-21
· Co-Chair (with Dr. Rachael Jordan), 2023-2024
· OWCA Mentoring and Scholarship Committee, 2020 to 2022
· Graduate Student Representative
· IEEE ProComm, 2023 - Present
· Conference Proposal Reviewer, 2023-Present
· ACM SIGDOC, 2024-Present
· Conference Proposal Reviewer, 2024-Present
· GRC Judge, 2025
· Structured Authoring Steering Committee, 2025-Present 
· Rhetoric of Health and Medicine Symposium, 2025-Present
· Barbara Heifferon Graduate Student Top Paper Award Submission Reviewer
Service to the Institution
· Minnesota State University, Mankato 
· Partnership with Women’s Center, LGBTQ Center and Foster Advocates to host Chaya Milchtein (“The Mechanic Shop Femme”) for classroom lectures and keynote event, October 2025
· Coursera Partnership with English department to launch “Technical Communication in the AI Era,” a 3-course specialization with Abigail Bakke, Kevin Dover, and Coursera professionals, September 2025. 
· University of Minnesota, Twin Cities 
· Council of Graduate Students, 2020 to 2024.
· Advocacy Team: Graduate Student Advisory Board Representative, 2023 to 2024 
· Advocacy Team; Representative to the Board of Regents, 2022 to 2023 
· Writing Studies Department Representative, 2021 to 2022
· Grant Reviewer, 2020
· College of Liberal Arts Assembly, Grad Student Rep., 2020 to 2022
· Intl. Student and Scholar Services, Peer Guide, 2020 
· University of Minnesota LATIS, Graduate Assistant Technologist, 2020
Service to the Department
· Minnesota State University Mankato, Integrated Engineering 
· Scholarship Committee, 2024 – Present
· Website & Technology Committee (Chair), 2024-Present
· Off-Campus Committee, 2025-Present
· Minnesota State University Mankato, Computer Science
· Scholarship Reviewer, 2025 – Present
· Ad-Hoc Conduct Committee (Chair), 2025-Present 
· University of Minnesota, Twin Cities
· RSTC Peer Mentor, 2023 to 2024
· Research Assistant, Writing Studies, 2018 to 2019
· Supported the Technical Communication Advisory Board (TCAB) and associated faculty members.
· Coordinated major TCAB events, including Fall TCAB Luncheon and Spring Research Showcase.
· Aided in development and pilot of Mentor Program, connecting undergraduate and graduate students to TCAB members for industry mentoring.
· Developed internal repository webpage for past, present, and future TCAB use, including archives and documents for TCAB members and students. 
Service to the Community
· Minnesota Roller Derby, 2018 to Present
· 2019-Present: Announcer
· 2023-Present: League Finance Co-Manager
· 2024-Present: All Stars B-Team Coach 
· 2024-Present: Antiracism and Anti-exclusionary (ARAE) Committee Chair
· 2018-2022: Official, L2 National Certification (Non-Skating Official)
· 2019-2022: Officials Co-Captain
· 2020-2024: League Travel Coordinator/Manager
· Previous League Affiliations: Chippewa Valley Roller Derby (2012-2013), MedCity Roller Derby (2015-2017), North Star Roller Derby (2017-2018)
· Phillips Free Store, April 2021 to October 2021
· Volunteer Mutual Aid Store Clerk, Delivery Driver. 
· South Minneapolis Free Clothing, January 2021 to May 2021
· Volunteer Mutual Aid Store Clerk, Delivery Driver.
· Speech and Forensics Coaching 2006 to 2019
· Competed at the high school and collegiate levels from 2006-2011.
· Coaching and judging per diem for the Univ. of Wisconsin – Eau Claire, and John Marshall High School (Rochester, MN).

SEMINARS AND PROFESSIONAL DEVELOPMENT
· Second-Year Faculty Cohort. Minnesota State University Mankato, Center for Teaching and Learning. September 2025 to Present. 
· Inclusive Writing: Adapting WI Courses for Diverse Learners.” Minnesota State University Mankato, Center for Teaching and Learning, August 2025. 
· KEEN Engineering Unleashed Faculty Development National Workshop, "Unraveling the Value Tensions in Sustainability.” June 2025
· “Radical Hope: A Teaching Manifesto Book Discussion.” Minnesota State University Mankato, Center for Teaching and Learning. June 2025. 
· New Faculty Orientation. Minnesota University Mankato, Center for Teaching and Learning. September 2024-March 2025. 
· KEEN Engineering, Crescendo EML Workshop, September 2024
· Workshop Series, “The Five Choices to Extraordinary Productivity,” Franklin Covey, August 2023. 
· Workshop Series, “Self-Leadership,” The Toro Company, June 2023. 
· Workshop Series, “How to Be Less Harmful,” ARTIC (Anti-Racist Trauma Informed Care). ARTIC x Minnesota Roller Derby, December 2022.  
· Workshop Series, “Authentic Voice for Leadership & Growth.” The Toro Company, August-October, 2022.
· Diversity, Equity, and Inclusion Workshop Series “Doing Self Work” and “Exploring Identity Through the Lens of Race.” Lead by Rev. Dr. Jamie Washington. University of Minnesota, September-October 2020. 


LICENSURES AND CERTIFICATIONS
Minnesota Short-Call Substitute Teacher Licensure                                                                                         2022
· Licensed for grades K-12. Expires 2028. 
Project Management 101                                                                                                                                       2021
· Certified competency in major characteristics of a project, familiarity with various formats of Work Breakdown Structure, understanding Project Scheduling terminology such as critical path analysis, triple constraints, and slack; Identify the difference between cost estimating and cost budgeting, as well as top-down and bottom-up estimates; basic awareness of estimating and budget methods.
UMN Equity and Diversity Program                                                                                                                   2020
· For completing the certificate program, and demonstrating a commitment to increasing equity, access, and inclusion.


PROFESSIONAL AFFILIATIONS AND MEMBERSHIPS 
· Association for Teachers of Technical Writing (ATTW) 
· Council for Programs in Technical and Scientific Communication (CPTSC)
· IEEE ProComm
· National Council of Teachers of English 
· Pi Kappa Delta 
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